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WELCOME! 

Your benefits are an important part of your overall compensation.  We are pleased to offer a 
comprehensive array of valuable benefits to protect your health, your family and your way of life.   
This guide answers some of the basic questions you may have about your benefits.  Please read 

it carefully, along with any supplemental materials you receive. 

Eligibility 

You are eligible for benefits if you work 30 or more hours per week.   
You may also enroll your eligible family members under certain 
plans you choose for yourself.  Eligible family members include: 

 Your legally married spouse 

 Your children who are your natural children, stepchildren, 

adopted children or children for whom you have legal custody 
(age restrictions may apply).  Disabled children age 26 or older 
who meet certain criteria may continue on your health coverage.  

 

When Coverage Begins 

 New Hires: You must complete the enrollment process within 

30 days of your date of hire.  If you enroll on time, coverage is 
effective on the first of the month following your date of hire.  
 
If you fail to enroll on time, you will NOT have benefits 
coverage (except for company-paid benefits). 

 

Open Enrollment: Changes made during Open Enrollment for 
medical coverage are effective June 1, 2020 – May 31, 2021. 

Choose Carefully! 

Due to IRS regulations, you cannot change your elections 
until the next annual Open Enrollment period, unless you 
have a qualified life event during the year.  Following are 
examples of the most common qualified life events:  

 Marriage or divorce 

 Birth or adoption of a child  

 Child reaching the maximum age limit 

 Death of a spouse or child  

 You lose coverage under your spouse’s plan 

 You gain access to state coverage under Medicaid or 

CHIP 
 

Making Changes 

 To make changes to your benefit elections, you 

must contact Human Resources within 30 days of 

the qualified life event (including newborns).  

 Be prepared to show documentation of the event such 

as a marriage license, birth certificate or a divorce 
decree.  If changes are not submitted on time, you 
must wait until the next Open Enrollment period to 
make your election changes. 

Required Information—When you enroll, you will be required to enter a Social Security number (SSN) for all covered dependents. The Affordable Care Act 
(ACA), otherwise known as health care reform, requires the company to report this information to the IRS each year to show that you and your dependents 

have coverage. This information will be securely submitted to the IRS and will remain confidential. 

ELIGIBILITY INFORMATION 

Summary of Benefits and Coverage (SBC) 

A Summary of Benefits and Coverage (SBC) for the medical plan offered to full-time employees of Lumbee Tribe Enterprises, 

LLC has been prepared by our insurance carrier in accordance with the requirements of the Patient Protection and Affordable 

Care Act and the Health Care and Education Reconciliation Act (collectively referred to as “PPACA”).  The SBC is available 

in your account online at the website listed on your ID card.  If you have not registered on the website in the past, you will 

want to register and view this notice prior to electing coverage.  A paper copy is also available, free of charge, by calling the 

toll-free number on the back of your ID card.  Also, a paper or electronic copy is available from HR if you don’t have online 

access or if you are not yet enrolled. 



Blue Cross Blue Shield of NC  

Key Medical Benefits 

(In-Network) 

BCBSNC 

June 1, 2020 – May 31, 2021  

Deductible (per policy year)    

Individual $1,000 

Family Member Deductible $1,000 

Family $2,000 

Out-of-Pocket Maximum (includes copays, deductible, coinsurance, including Rx) 

Individual $5,000 

Family Member OOP Max $5,000 

Family $10,000 

Covered Services  

Routine Preventive Care 100% Covered  

Office Visits 
Primary Care: $35 copay 

Specialist: $70 copay 

Virtual Visit $10 copay 

Urgent Care Facility $70 copay 

Emergency Room $500 copay 

Inpatient Hospital Stay 20% after deductible  

Outpatient Hospital Services 20% after deductible  

Prescription Drugs (Essential C, Broad Network Formulary) 

Tier 1 

Tier 2 

Tier 3 

Tier 4 

Tier 5 

$10 copay 

$35 copay 

$60 copay 

25% to $100 max 

25% to $100 max 

MEDICAL INSURANCE 

Your Share of the Cost 

per Monthly Paycheck 

Elections Medical 

Employee Only $240.86 

Employee & Spouse $564.31 

Employee & Child(ren) $424.66 

Employee & Family $772.56 

This is just a summary of benefits. For a complete list of Covered Services please see your Group Medical Certificate. 
If you use an out-of-network provider, you will be responsible for any charges above the maximum allowed amount. 



Your Blue Cross and Blue Shield of North Carolina (Blue Cross NC) health 
plan includes telehealth services from MDLIVE.* Because telehealth is such a 
convenient and effective option, Blue Cross NC is reducing costs and expanding 
available services to include mental health and substance abuse support. 

Enhanced benefits for 2020
+  Expanded services. Your telehealth offering now includes mental health services 

and substance abuse support.
+  Low cost care. For copay plans, you pay just $10 per session. For deductible and 

coinsurance plans, you pay no more than the cost of the service.
+ Doctors and pediatricians available 24 hours a day, seven days a week (even 
 holidays) for acute care
+ Low wait times and no appointment needed1

+  Prescriptions sent electronically to your local pharmacy if needed2

+  On the couch, at work, or traveling -- you can use MDLIVE anywhere in the U.S.3

+  Pediatricians available if your child gets sick4 

Get started today
Whether you’ve caught a severe cold while traveling, or are dealing with anxiety, 
depression or substance abuse issues, telehealth services are a great way to get the 
care you need when you need it.  

Sign up for your MDLIVE account today. There are several ways to get started: 
mobile app, online, by phone or mobile text (see details at right). 

Once your account is set up, you can see a board-certified doctor or behavioral 
health specialist via secure online video from your mobile device or computer. 
MDLIVE’s doctors can diagnose symptoms, prescribe non-narcotic medication1 and 
send prescriptions to your pharmacy.

YOUR TELEHEALTH BENEFIT KEEPS GETTING BETTER
Lower costs and expanded services

Download the 
MDLIVE app on your 
smartphone or tablet

Go to 
mdlive.bcbsnc.com 
and click “Activate Now” 
(and, watch a video on how it works)

Call 1-888-910-9722

So it’s ready when you need it!

4 ways to sign up today

 Text “bcbsnc” to 
MDLIVE (635483) 
  to connect with Sophie,

  MDLIVE’s personal  
  health assistant



Save money.
Extra convenience doesn’t mean extra cost. In fact, telehealth runs less than the 
typical urgent care visit. And if you go to the ER for a non-emergency? Your cost 
can skyrocket.5

With MDLive, the cost is transparent. You will be charged the following:

+  Visit fees are $10 for copay health plans.
+  For plans with a deductible and coinsurance, you’ll pay no more than the cost of 

the service.

MDLIVE accepts most major credit and debit cards. It’s also a qualified expense for 
HSA, HRA and FSA accounts.

Get quality care.
MDLIVE doctors are board-certified with an average of 15 years’ 
experience. Specialties range from primary care and internal 
medicine, to pediatrics and family medicine. So, they can treat a 
wide range of conditions.

And now your telehealth benefit includes behavioral health care 
services, with consults for mental illness, substance abuse and 
similar issues. 

Trust is also important. You’re only shown doctors who are licensed to practice 
in your state. It’s HIPAA-compliant and your personal health information is never 
shared with your employer. 

Keep in mind that telehealth isn’t meant to replace your primary care doctor or 
behavioral health specialist. Instead, think of it as an easy way to get care when 
common health problems hit. And of course, you should always call 911 for any life-
threatening emergencies.

* MDLIVE is an independent company that is solely responsible for the 
telehealth services it is providing.

1 Quality of Care Management System. MDLIVE: 2017.
2  In some states, laws require that a doctor only prescribe medication in 

certain situations and subject to certain limitations.
3 Consults can only be held within the United States.
4 Children under 36 months who present with fever must be referred to 

their pediatrician (medical home), child friendly urgent care center or 
emergency department for clinical evaluation and care. MDLIVE doctors 
may not treat any children with urinary symptoms. Parent/guardian will 
be required to complete a different medical history disclosure form for 
children under the age of 36 months prior to making an appointment with 
an MDLIVE doctor.

5 Source: Blue Cross NC Internal Report: Savings Opportunity for Shifting 
to Telehealth. Figures based on average member copay, deductible and 
coinsurance payments in 2018 for Blue Cross NC commercial business.

MDLIVE is an independent company that is solely responsible for the 
telehealth services it is providing. MDLIVE does not offer Blue Cross or Blue 
Shield products or services. MDLIVE interactive video consultations are 
available 24 hours a day, 7 days a week. Telehealth services are subject to 
the terms and conditions of the member’s health plan, including benefits, 
limitations and exclusions. Telehealth services are not a substitute for 
emergency care. 
MDLIVE does not replace your primary care doctor and is not an insurance 
product. MDLIVE is subject to state regulations. MDLIVE does not prescribe 
DEA-controlled substances and may not prescribe nontherapeutic drugs 
and certain other drugs which may be harmful because of their potential 
for abuse. MDLIVE does not guarantee patients will receive a prescription. 
Health care professionals using the platform have the right to deny care if, 
based on professional judgment, a case is inappropriate for telehealth or for 
misuse of services. MDLIVE and the MDLIVE logo are registered trademarks 
of MDLIVE, Inc. and may not be used without written permission. For 
complete terms of use, visit https://welcome.mdlive.com/terms-of-use.
BLUE CROSS®, BLUE SHIELD®, and the Cross and Shield symbols are 
marks of the Blue Cross and Blue Shield Association, an association of 
independent Blue Cross and Blue Shield Plans. All other marks are the 
property of their respective owners. Blue Cross NC is an independent 
licensee of the Blue Cross and Blue Shield Association. U13145a, 9/19

* Visit fees are $10 for copay health plans. For plans with a deductible and 
coinsurance, you’ll pay no more than the cost of the service.

Dollars to dollars
Compare the average member cost for:5 

$396
ER

Urgent Care

$57$10* 
MDLIVE

For visit fees or other information, contact your benefit administrator or 
call 1-888-910-9722, or visit mdlive.bcbsnc.com. 

MDLIVE has a 97% satisfaction 
rating with 97% saying they would 
recommend the service.1

Happy customers

+ Allergies

+ Cough, cold and flu

+ Diarrhea

+ Ear problems

+ Fever4

+ Headache

+ Insect bite

+ Nausea and vomiting

+ Sinus problems

+ Sore throat

+  Urinary problems4

+ And more

Acute/Non-emergent Conditions Behavioral health

+ Addictions

+ Anxiety

+ Depression

+ Grief and loss

+ Relationship issue

+ And more



A CUSTOMIZED WAY
to manage your health care
Blue Cross and Blue Shield of North Carolina (Blue Cross NC) is making health care 
simpler, more convenient and personalized. Blue Connect is your source for tools 
and information about your health plan, health management and health care options.

Blue Connect is designed to make health care easier, with the tools and information 
you need only one click away. And with the Blue Connect mobile app, you have on-
the-go access to tools, resources and support when, where and how you want it.

Visit Blue Connect to:

+ Get all the details on your claims and benefits

+ Locate high-quality doctors and facilities in your area

+ Grab exclusive health and wellness discounts

+ Securely contact a customer service professional when you need help

+ Get health tips from articles and videos on everything from weight loss  
to dental health

Count on the name trusted for over 80 years

Ready to get started? 

Log in or register at  
BlueConnectNC.com. 
Download the FREE app 
from the App Store (IOS) 
and Google Play (Android).

http://www.BlueConnectNC.com


1 Blue Cross NC offers several decision support tools, such as HealthNAV and Blue Link, to aid you in making decisions around your health care experience. These  
tools are offered for your convenience and should be used only as reference tools. You should consult your own legal counsel, tax advisor or personal physician as  
applicable throughout your health care experience.

2 Only certain devices are eligible for fingerprint sign-on on compatible devices.
®, SM Marks of the Blue Cross and Blue Shield Association, an association of independent Blue Cross and Blue Shield Plans. SM1 is a service mark of Blue Cross NC. 
All other marks are the property of their respective owners. Blue Cross NC is an independent licensee of the Blue Cross and Blue Shield Association. U10326, 1/18

Your profile lets you see your account details and health plan start date so you know we 
have the right information on file for you. You can also:

+ Manage how Blue Cross NC contacts you and what kind of information you want to get

+ Use the mobile app to download a digital member ID card or request additional cards 
in the mail

HealthNAVSM1 takes the mystery out of health care
+ Find a health care provider based on location, ratings, awards and areas of expertise

+ Look up doctor profiles, read member reviews and submit your own

+ Estimate and compare the costs of doctors, hospitals, medications and treatments

+   Search for urgent care centers near you

Connected, clear and convenient
Blue Connect MobileSM is a free app that’s available for Apple and Android mobile 
devices. Key features include: 

+ Fingerprint/Touch IDTM Sign-In2 for quick and secure access

+ Connect with a customer service representative through click-to-call and in-app messaging

+ Access to your Digital Member ID card whenever you need it

+ Available in English and Spanish

bcbsnc.com

Take advantage of these Blue Connect tools:

Blue Connect 
MobileTM

Get connected!
Log in or register at BlueConnectNC.com. Download the free app from the 
App Store (IOS) and Google Play (Android).

Profile

http://www.bcbsnc.com
http://www.BlueConnectNC.com


HUB International | Carolinas 

The insurance industry has a language all their own!  Your service team speaks that language and 
is ready to assist.  Contact the below Client Care Advocate for assistance, we are here to help! 

Have an Insurance Question?  We are here to help! 

Important Note: The material in this benefits brochure is for informational purposes only and is neither an 
offer of coverage or medical or legal advice. It contains only a partial description of plan or program bene-
fits and does not constitute a contract. Please refer to the Summary Plan Description (SPD) for complete 
plan details. In case of a conflict between your plan documents and this information, the plan documents 
will always govern.  Annual Notices: ERISA and various other state and federal laws require that em-
ployers provide disclosure and annual notices to their plan participants. The Company will distribute all 
required notices annually. 

Coverage Carrier Phone #  Website/Email 

Medical BCBSNC (877) 258-3334  www.bluecrossnc.com 

Telemedicine MDLive (888) 910-9722  mdlive.bcbsnc.com 

Primary Client Care Advocate—Allison Sabin 

Phone:    (919) 755-9341 

Email:  allison.sabin@hubinternational.com  

Contact your client care advocate for help with items such as: 

  Membership Verification 

  ID Card Requests 

  Enrollment and Claim Form Requests 

  Claim Inquiries 

  Benefit Inquiries 
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